Childrens Services November 25

	York Healthy Child Service
	Delivers information, advice and support for children and parents of children aged 0 to 19 years old.
	Telephone: 01904 555475
Email: HCS-Secure@york.gov.uk https://www.raiseyork.co.uk/healthy-child-service

	Safeguarding (MASH) York
	Multi-agency single point of contact for all concerns about children and to make sure that children
receive the right level of support.
	phone: 01904 551900
email: mash@york.gov.uk

Out of hours: telephone: 0300 131 2131 email: edt@northyorks.gov.uk

	Safeguarding (ERSCP)East
Riding
	The East Riding Safeguarding Children Partnership (ERSCP) oversees and co- ordinates all of the work undertaken within the East Riding to keep
children safe
	
  Email: ersab@eastriding.gov.uk



https://www.erscp.co.uk/practitioners-and-professionals/

	Early Talk for York
	Trains staff in early years settings and primary schools to spot any issues with children's speech, language and
communication.
	https://www.york.gov.uk/EarlyTalkForYorkGuideForPare nts

	Babies and Young Children
	
	https://www.raiseyork.co.uk/babies-young-children

	Family Information
Service (York)
	
	01904 554444
fis@york.gov.uk
https://www.raiseyork.co.uk/york-family-information-service 
FIS newsletter – Raise York

	Family Information Service Hub (East Riding)
	
	(01482) 396469
fish@eastriding.gov.uk https://www.eastriding.gov.uk/living/children-and- families/families-information-service-hub/

	CYC's Children and Families
Website
	
	Children and families – City of York Council



Family Hubs/Childrens Centres

	Clifton Childrens Centre – Family Hub
	Drop in Sessions Thursdays 09:00-12:00

https://www.raiseyork.co.uk/childrens- centres/clifton-childrens-centre
	Clifton Children's Centre Clifton, York YO30 6JA
	Telephone: 01904 554444
email: fis@york.gov.uk

	Pocklington Childrens Centre
	Drop in Session Thursdays 9-10

https://www.eastriding.gov.uk/living/children- and-families/childrens-centres/find-a- childrens- centre/?entry=pocklington_childrens_centre
	Woldgate School and Sixth Form College
92 Kilnwick Rd, Pocklington, York YO42 2LL
	Email: mwpcc@eastriding.gov.uk Telephone: (01759) 307154

	The Avenues Childrens Centre – Family Hub
	Drop in Sessions Fridays 09:00-12:00

https://www.raiseyork.co.uk/childrens- centres/avenues-children%E2%80%99s- centre
	The Avenues Children's Centre
Sixth Ave, Tang Hall, York YO31 0UT
	Telephone: 01904 554444
email: fis@york.gov.uk

	Hob Moor Childrens Centre – Family Hub
	Drop in Sessions Mondays 09:00-12:00
https://www.raiseyork.co.uk/childrens- centres/hob-moor-children%E2%80%99s- centre
	Hob Moor Children's Centre Green Ln, Acomb, York YO24 4RF
	Telephone: 01904 554444
email: fis@york.gov.uk



Additional Needs/Disabilities

	York SEND
	The York Local Offer website provides information about the available support for parent carers, professionals as well as children and young people with Special Educational Needs and
Disabilities (SEND) in York.
	https://www.yorksend.org/

	York SENDIASS
	Support Children and Young People with Special Educatonal Needs and Disabilities (SEND) and their parents and carers
	https://www.yorksendiass.org.uk/ Email: yorksendiass@york.gov.uk

	East Riding SEND
	The 0-25 SEND Team sits within Children and Young People’s Specialist Services. The role of the team is to support children and young people with an Education, Health and Care Plan (EHCP), and their families, to access the
support they need.
	https://www.eastridinglocaloffer.org.uk/directory- entry/?entry=0_25_send_team

	East Riding SENDIASS
	Offers impartial confidential information, advice and support for parents and carers of children and young people (aged 0-25)and children and young adults (up to the age of
25) with special educational needs or disabilities
	https://www.eastridingsendiass.org.uk/

	Snappy
	Supporting children and young people with wide-
ranging disabilities, from across the York area.
	Telephone: 07710 282 269 Email: office@thesnappytrust.org
About Us | The Snappy Trust

	Parent Carer Forum - York
	The Parent Carer Forum York is a group who work with parents and carers of children or young people with additional needs or disabilities (0-25) who live in
York.
	About | Parent Carer Forum York

	Parent Carer- Forum – East Riding
	Represent the voices of parents and carers of children or young
people with special educational needs and or disabilities
	https://eypcf.co.uk/ Telephone:07813 676941

	Early Help (York)
	Early Help provides support at a time of need in a child or young person’s life and support can be given at any point including transition into becoming an adult at the earliest possible time

The support a child or family receives may include:
	Telephone: 01904 551900
Email:earlyhelp@york.gov.uk Referral's: If a practitioner feels
comfortable/confident advise families to speak to schools/health visitors/nurseries to complete an Early Help Assessment Form.

If not fill in the below referral form to pass onto the



	
	· an assessment of need
· targeted support
· signposting to other relevant support that may be helpful

Early help is voluntary and consent from the family is needed.
	Early Help Team. (You will need to indicate at the top of the form that it is for early help and have the families consent)

[image: P175C24T3#yIS1]
mash_referral_form.d ocx
https://www.saferchildrenyork.org.uk/safeguarding- information/early-help-safeguarding-1/2#ehato

	Early Help (East Riding)
	The early help and prevention service works with children and families 0 to 19 years (or 25 with special educational needs and disability (SEND) across the whole of the East Riding of Yorkshire
	Phone: 01482 391700

https://www.eastriding.gov.uk/living/children-and- families/early-help-and-prevention/

Email: ehp.wolds@eastriding.gov.uk

[image: P185C27T3#yIS1]
EHP Request for Service Form.docx




Maternity and post natal

	ICON
	ICON is all about helping people
who care for babies to cope with crying.
	https://iconcope.org/

	Infant Feeding
	
	https://www.raiseyork.co.uk/infant-feeding

	Infant Crying and how to cope
	
	https://www.raiseyork.co.uk/babies-young-children/crying-coping-crying 

	Vaccinations
	
	https://www.raiseyork.co.uk/health- wellbeing/vaccinations-health-checks

	Midwifery Services
	
	West Team (Hob Moor Children's Centre) on telephone: 01904 555045

East Team (The Avenues Children's Centre) on telephone: 01904 551778

	Maternity Voices Healthy Start
Scheme
	
	https://www.healthystart.nhs.uk/

	Humber and North Yorkshire Healthier Together
	Provides parents, carers, pregnant women and birthing people, babies, children and young people across HNY ICB with consistent and high-
quality advice from local health professionals
	Home (hnyhealthiertogether.nhs.uk)

	York Mumbler
	
	https://york.mumbler.co.uk/

	Hull and East Riding Mumbler
	
	https://hullandeastriding.mumbler.co.uk/burnby- hall-pocklington/

	NSPCC Look, Say, Sing, Play
	
	Look, Say, Sing, Play - Brain-building tips | NSPCC



Mental Health

	CAHMS
	Community child and adolescent mental health services in York Community child and adolescent mental health
services single point of access service for York.
Community eating disorders service for children and young people in York.
	01904 420950

general enquiries/open cases: tewv.orcahouse@nhs.net

new referrals: tewv.camhsspayorkselby@.nhs.net

Crisis Line 0800 0516171

	
	
	Or phone : 111

	York MIND
	Supporting individuals recovering from mental ill- health to achieve outcomes that will progress them towards recovery, social inclusion and integration in mainstream
activity such as learning, volunteering or employment
	T: 01904 64 33 64
E: office@yorkmind.org.uk
https://www.yorkmind.org.uk/how-we- help/young-peoples-service/

	Hull and East Riding
	Provide support, guidance and
	01482 240200

	MIND
	hope to individuals and families
	Information Line 01482 240133

	
	experiencing poor mental
	Text 07520 633447

	
	health
	info@heymind.org.uk

	Healthwatch York Mental Health and
Wellbeing Guide
	
	MHWguide_Final-draft_pr01-1.pdf (healthwatchyork.co.uk)

	ChitChat
	A podcast which interviews a
range of people about their experiences of mental health.
	York Mind - Yormind Website & ChatChit Podcast

	Kyra Rose Group
	Group for young women that tackle issues like safety, body image, bullying and isolation
	contact@kyra.org.uk | Tel: 01904 632332 https://www.kyra.org.uk/welcome-back-to-the- rose-group/

	Shout
	Shout is a free, confidential and 24/7 text messaging service for anyone in the UK who needs support.
	Text the word ' shout' to 85258

Get help - free, 24/7, confidential mental health text support service | Shout 85258
(giveusashout.org)

	Papyrus
	PAPYRUS Prevention of Young Suicide is the UK charity dedicated to the prevention of suicide and the promotion of positive mental health and emotional wellbeing in young
people.
	Papyrus UK Suicide Prevention | Prevention of Young Suicide (papyrus-uk.org)

	BigDeal
	Place for young people to get information, advice and
guidance about gambling. Also help Parents and professionals
	What we do - BigDeal

	Childline
	
	Childline | Childline



Specialist Services

	Wheelchair Services
	
	01904 654052

	Childrens Continuing Healthcare
	For children and young people with the most complex needs, they may be able access to
Continuing Care support and personal health budgets.
	Email:
hnyicb-ny.childrenscontinuingcare@nhs.net Tel: 01904 694709

	Childrens Therapies in York
	
	https://www.yorkhospitals.nhs.uk/childrens-
centre/your-childs-hospital-journey/introduction- to-childrens-therapies/



Support Groups

	Door 84
	Youth and community hub in York, creating bridges between young people, families, parents and carers.
	Youth Sessions 8-17 https://door84.org.uk/youth-sessions-ages-8- 17/

Youth Sessions 16-25 https://door84.org.uk/youth-sessions-ages-16-
25/

	Young Carers
	York Carers Centre support young people aged between 5 and 18 who help look after someone at home. They provide youth clubs, trips, one on one support, support in schools and a discount card.
	https://www.hnyhealthiertogether.nhs.uk/young-person/supporting-a-loved-one
Support for unpaid carers: Free support for unpaid carers (yorkcarerscentre.co.uk)

Support for siblings who help with care/support Young carers | York Carers Centre
Phone lines are open Monday to Friday 9.30am to 4.30pm (4pm on a Friday) for information and advice. They have a free
evening Advice Line on Wednesdays from 5 to 8pm on their main number: 01904 715 490.

	The Island
	Provides islands of space and time for vulnerable children and young people building confidence, self esteem and unblocking potential through positive mentoring relationships and unique
programmes
	The Island - Enhancing children's quality of life through mentoring (theislandyork.org)
Telephone: 01904 628449



Bereavement

	Bereaved Children Support York
	Charity to support children, young people and families to be better able to cope with the impact of
grief on our lives
	Email: info.bscy@gmail.com tel: 07593 534555

	The Child Bereavement Charity (CBC)
	Provides specialised support, information and training to all
those affected when a baby or child dies, or when a child is
	www.childbereavement.org.uk



	
	bereaved
	

	Cruse Bereavement Care
	Promotes the well-being of bereaved people and enables anyone bereaved by death to understand their grief and cope with their loss. As well providing free care to all bereaved people, the charity also offers information, support and training services to
those who are looking after them.
	www.cruse.org.uk 01904 481162

	Child Death Helpline
	Freephone service to anyone affected by the death of a child of any age
	Helpline: 0800 282 986 www.childdeathhelpline.org.uk

	Grief Encounter
	Offers confidential, emotional support and guidance to anyone affected by grief
	Phone –0808 802 0111

Web chat
Email – grieftalk@griefencounter.org.uk https://www.griefencounter.org.uk/
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