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1. Paramedic Team stabilise patient as per national guidance. Patient
Paramedic team are unable to stabilise the Patient details added to remains at home. YAS inform Diabstes Cenire helpline with patient
patient and transport patient to hospital [ secure database held by [ consent
for emergency assessment YAS for Clinical 2. Ifrepeat attendance for hypoglycasmia management, YAS require to
Pattway /Diabetes inform specialist staff to ensure specialist assessment is carried out.
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1 x GP ifknown <
Patient admitted to ward and Written summary of call out, including outcome to be faxed to 01482
Patient stabilised. In-patient DSN 675370 within 24 hours of ambulance attendance
discharged (DISN) assessment priorto DSN to compile database of al calls including time call received
home discharge.
Patient contacted by DSN next available
working day* for diabetes review and
L
signposting as required for dietetic advice,

I —
helpline no, public health services etc
DSN to inform patient's GP with plan of action

Patient's diabetes deemed to be

Follow-up telephone call by DSN (interval to be unstable requiring consultant

decided by DSN/patient). Patient stable. GP is »

input.
notified of the outcome of DSN assessment. Follow-up

referrals arranged as required and any professional L
support required put in place

Consuitant appointrment available within 10 days
GP notified of consutant assessment outcome.

*72hrs. in event of bank holiday
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