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	NEW REFERRALS:
	Self-Referral accepted
	Patient must meet HOUSEBOUND CRITERIA to access care
	Available as TR Appointment
	Equipment essential
	FLAG
	Notes:

	Bloods (venepuncture):                                                                                      requests for same working day / next day 
	No
	Yes
	No
	
	 
	Individual specific blood test(s) must be stipulated on form along with clinical reason for test  
GP practice B Code required                                                                                                    Same day request must be received by 12 noon

	Bloods (venepuncture):                                                                                       all other requests    
	No
	Yes
	No
	
	 
	Individual specific blood test(s) must be stipulated on form along with clinical reason for test                                                                                                                                                                                                 A timeframe or date that is within 4 weeks 
Reject if request due date is more than 4 weeks in the future  

	Bloods (venepuncture):                                                                          FIT (faecal immunochemical test) Bowel Screening:
	No
	Yes
	No
	
	 
	Part of the Symptomatic Bowel Cancer Two Week Wait pathway 
GP practice B Code required                                                                                                    

	Bloods (venepuncture):                                                                               Near Patient Testing GOOLE 
	No
	
	Yes
	
	 
	Only accept referrals from Hull Co-Ag service - for Goole patients only 
GP practice B Code required                                                                                                    

	Bowel Care: 
Assessment for bowel care / management including:
·       Administration of enema
·       Administration of Suppositories
·       Manual evacuation 
·       Trans anal irrigation 
	Yes
	
	No
	Yes
	 
	Equipment required: medications need to be available in home prior to acceptance of referral 

	Catheter Care:
Assessment for catheter care/ management including:
·       Female catheter
·       Male catheter
·       Suprapubic catheter 
	Yes
	
	Yes
	Yes
	 
	Equipment required: adequate bags to be provided for at least 2 weeks of care and at least 1 catheter                                                                                                                                First CHANGES for all catheters i.e. female / male /suprapubic accepted                                                             First INSERTIONS - other than palliative patients at end of life to be rejected 

	Central / Peripheral Lines: 
Assessment for central/ peripheral line care/ management including:
·       Routine flush 
·       Chemotherapy pump disconnects
	Yes
	
	Yes
	Yes
	 
	Equipment required:  adequate equipment is required to undertake each episode of care                                                                                                                                                                                             TR attendance will to be risk assessed on individual patient basis                

	Central / Peripheral Lines: 
Assessment for central/ peripheral line care/ management including:
[bookmark: RANGE!B23]·       Blood taking from CVAD
	Yes
	
	No
	Yes
	 
	Equipment required:   adequate equipment is required to undertake each episode of care                                                                                                                                                   Not available as a TR appt   

	Consumables:                                                                                admin only process 
	No
	n/a
	n/a
	n/a
	n/a
	See separate guide 

	Diabetic Annual Health Check: 

	No
	Yes
	No
	No
	
	For patients registered with a Hull GP only, this includes patients in Nursing Homes 

	Enteral Feeding: 
· Balloon care 
	No
	Yes
	Yes*
	Yes
	
	*Only undertaken in exceptional circumstances on Treatment Room

	Enteral Feeding:
· Tube change 
	No
	Yes
	No
	Yes
	
	Patients registered with Hull GP only 
(Nutricia for East Riding patients)


	Indwelling Peritoneal and Pleural Catheters 
e.g. Rocket or PleurX drains 
	Yes
	
	Yes
	Yes
	 
	Equipment required: adequate equipment to undertake 2 weeks of care is required                                                                                                                                                      TR attendance will to be risk assessed on individual patient basis   

	Medications: 
Insulin Administration and non-insulin injectable medication:
	No
	
	No
	Yes
	 
	Equipment required: medications need to be available in home prior to acceptance of referral 

	Medications: other than insulin 
·       Subcutaneous injections
·       Intramuscular injections 
·       Infusions
	No
	Yes
	No
	Yes
	 
	Equipment required: medications need to be available in home prior to acceptance of referral                                                                                                                                                      self-care will be promoted 

	Nephrostomy tube care: 
	Yes
	
	Yes
	Yes
	 
	Equipment required: adequate equipment is required to undertake 2 weeks of care 

	Observations:   
·      Blood Pressure recording 
·      Blood glucose recording                                                                                  
	No
	Yes
	No
	
	 
	All self-care options should be explored by referrer prior to referral                                                                                                   'One off BP' recordings accepted                                                                                           Blood glucose monitoring referrals accepted in exceptional circumstances only after clinical triage 

	Palliative Care:                                                                                Rapidly deteriorating palliative patient requiring administration of medications for symptom management
	Yes*
	
	No
	Yes
	 
	Equipment required:    Prescription must be completed and drugs available in the home                                                                                                                                             * self-referral accepted only if know to service in past 12 months                           

	Palliative Care: 
Telephone triage and assessment of palliative care needs and support 
	Yes*
	
	No
	
	 
	* self-referral accepted only if know to service in past 12 months 
 

	Palliative Care:
Administration of subcutaneous fluids 
	No
	
	No
	
	 
	Prescription must be completed and drugs available in the home  

	Palliative Care: 
Verification of expected death
	Family / Carer
	
	No
	
	contact will be made with family to discuss 
	Referrals only to be accepted for patients registered / previously registered with Community Nursing / SPC for palliative care within past 12 months - there should be evidence in record of a palliative assessment 

	Prevent Admission:                                                                            Including Unscheduled Care Coordination (UCC)  
	No
	Yes
	No
	
	 
	 UCC process to be followed for YAS referrals for palliative patients 

	Poor transfer of care: removal of cannulas 
	Yes*
	
	
	
	 
	Removal of cannulas - only accept if known to service and next planned visit is within 48 hours - otherwise signpost to discharging ward or UTC      

	
	
	
	
	
	
	

	Poor transfer of care:
Discharge from hospital and intervention required in within 24 hours
	Yes*
	
	
	
	 
	Referrals only to be accepted for interventions Community Nursing Team provides 

	Specimen Collection:
limited to lower vaginal swabs in Residential Homes only                                                 
	No
	Yes
	No
	
	 
	 

	Wound Care: lower limb 
Wounds below the knee 
	Yes
	
	Yes
	
	 
	see specific flowcharts and guidance for Podiatry referrals                                                                      Appointment invitations live 

	Wound Care: Negative Pressure:
e.g. VAC/ PICO dressing 
	No
	
	Yes
	Yes
	 
	Equipment required: Adequate dressing to undertake 2 weeks of care is required                                                                                                                             Appointment invitations live                                                                                                                                              

	Wound Care: postoperative including ROC / ROS
	Yes
	
	Yes
	
	 
	Appointment invitations live                                                                                                                     post-operative care in CHCP Treatment Rooms e.g.: removal of sutures / clips is 
available for ALL Hull and East Riding Practices                                                                does not include requests for any type of ‘wound check’

	Wound Care: general 
	Yes
	
	Yes
	
	 
	Appointment invitations live

	Wound Care: pressure area care                                                Assessment / care and management of vulnerable pressure areas with a pressure related skin injury evident 
	Yes
	
	Yes
	
	 
	Appointment invitations live 

	Wound Care: skin tears in Care Homes 
	Yes
	
	Yes
	
	 
	Care Homes advised to make telephone referral when they have provided 7 days of first aid and management to residents with skin tears or have concerns about the skin tear.                                                                                                                                                TR appointment may be offered if available within 24 hours of referral 
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