Hull & East Riding (ER) Bladder & Bowel Service Clinical Guidance Communication
This guidance is intended for clinicians referring into the Hull & ER B&B Service
	SERVICE INCLUSION 
	EXCLUSION
	SIGNPOSTING FOR EXCLUSIONS 

	Adults 18yrs +
Hull or East Riding GP 
Symptoms of bladder and/or bowel dysfunction, pelvic floor problems 
Individuals who are willing & able to actively participate in active treatment - experiencing symptoms such as;
o	Stress Incontinence – leak urine when on cough, sneeze, exercise 
o	Urge incontinence – urine leakage on the way to the toilet 	                                          
o	Overactive bladder – the need rush urgently to the toilet, frequency 
o	Bladder symptoms without incontinence – urgency, frequency
o	Mixed stress & urge incontinence
o	Difficulties passing urine 
o	Recurrent Urinary Tract Infections
o	Neurogenic bladder dysfunction
o	Chronic constipation
o	Defecation difficulties
o	Neurogenic bowel dysfunction
o	Faecal incontinence 
o	Pelvic floor muscle problems - weakness / mild prolapse
	Cancer specific Red flag indicators such as asymptomatic haematuria, blood/mucous in stools with altered bowel habit 
•	Individuals who are not willing to participate in active treatment 
•	Patients who are currently under the care of Urology / Colorectal services etc. for their bladder / bowel dysfunction 
•	Pelvic radiation (within the last 12months) 
•	Incontinence with associated pain 
•	Severe pelvic organ prolapse  
•	Acute urinary retention symptoms 
•	Palpable bladder 
•	Rapid onset of lower urinary tract symptoms in males 
•	Patients whose only desired treatment option is containment pads 
•	End stages of life 
•	Under 18 years of age 
•	Stoma patients
	Inflammatory Bowel Disease – Refer to secondary care / inflammatory bowel disease specialist nurses 

Acute urinary retention – refer to Secondary care 

Stoma – Refer to Stoma care nurses in Secondary care 

Indwelling catheterisation – refer to community nursing team

End stages of life – refer to community nurses for incontinence issues

Under 18yrs – CHCP community children’s nursing https://www.chcpcic.org.uk/chcp-services/continence-care 

Post natal pelvic floor issues within 12 weeks of delivery
Diastasis rectus
Pelvic floor pain 
Refer to Women’s Health physio in secondary care

	Referral Options 

Self Referral Option
Care Co-Ordination Hub 01482 247111

Healthcare Professional Referrals options  
S1 system to system Electronic Referral  
Or
Email Referral form to chcp.247111@nhs.net 

Referrals will be triaged withing 3 working days and placed on appropriate waiting list if they meet referral criteria 







